Driver Installation Instructions 
Note: These instructions are for Windows XP (which we recommend). Installation under Windows 98/ME/2000 is similar, but not necessarily identical. Make sure you have already downloaded and installed VAG-COM Software on your PC before following these instructions.

1. Download the driver here. It is recommended that you save it in its own folder on your computer for future use. 

2. Open the driver file and "unzip" the file into its own folder. If your version of windows does not support the ".rar" format, you can enable the format here. 

3. Plug your Ross-Tech USB Interface to your PC's USB port.
(It is not necessary to connect the interface to the vehicle yet) 

4. "Found New Hardware Wizard" will start. choose "Install from a list or specific location (Advanced)" 

5. On the next screen:
Select "Search for the best driver in these locations"
Check "Include this location in the search:"
Use the [Browse] button to find the folder you saved the driver files in. Click "OK" then "Next" 

6. "Hardware Installation" screen pops up. Click "Continue Anyway" 

7. Click "Finish" 

NOTE: If the new Hardware Found Wizard does not appear when you plug in your interface, go to Device Manager and look for the interface. It should be under Universal Serial Bus (USB) Controllers or under Other Devices. If it's there, Right-Click it and then select Update Driver. Then you can start at Step 4 in the instructions above.

 

Determine the correct "Port" setting
Note: These instructions are for Windows XP (which we recommend). Installation under Windows 98/ME/2000 is similar, but not necessarily identical.

Open the Device Manager and determine which COM Port the cable is using and make sure it occupies its own COM Port. This is the COM Port setting you use when you "Test" the interface in the Vag-Com software setup.

1. Plug the Vag-Com Cable into an available USB port on your computer. 

2. Now open the "Device Manager". Open the "Control Panel", click the "System" icon, in the "Hardware" tab Click "Device Manager". 

3. In the Console Tree,  double click "Ports (COM & LPT)" 

4. Verify that the device "USB KKL Interface VCP" has its own COM Number that is not in use by another port. If you need to change it, double click the device, click the "Port Settings" tab, click "Advanced", then change the "COM Port Number". 

5. Make a note of the COM Port number for setting the Vag-Com software.

 

Testing the COM Port in the Vag-Com Software
1. Plug the cable into the computer and into your vehicles socket. *Turn the ignition on. 

2. Start the VAG-COM software.
Click the [Options] button.
In the "Select COM Port" box, select the "COM Port" that the device uses as displayed in the Device Manager. * The USB option is only available for Ross-Tech made USB Cables. 

3. Click the [Test] button. 

4. It should display "Interface Status: Found!".

If this test is not successful check the following:
1. Other software or devices using USB ports or the same COM Port could be conflicting. To troubleshoot, Uninstall suspected software. 

2. It will not work on vehicles with the CAN-BUS System. 

3. The cable must be plugged into the vehicle with the ignition on. 

4. Check that the driver is installed and configured as outlined above.

 

User's Manual Version 311.2 (PDF format)
· http://www.hickleyvaltone.com/pdf/vagcom_manual.pdf
 

User's Manual Version 409 (PDF format)
· http://www.hex.co.za/downloads/printableManual4090d.pdf
 

Troubleshooting
Solutions to the most common problems. For more detailed troubleshooting, see the User's Manual above.
· First, make sure all directions above for installing driver files and configuring the COM Port where performed. 

· Make sure your using software Version 311.2 or 409.1 from http://www.ross-tech.com/vag-com/download/archives.html. Install "For the Twin-USB Interface" 

· Make sure your using the item on a VW, Audi, Skoda or Seat vehicle. 

· Service Pack 1 for Windows 2000 adversely affects VAG-COM's ability to do real-time and makes communications with some controllers unreliable. If using Windows 2000 with Service Pack 1, you should apply Service Pack 2 or Service Pack 3. 

· If when you try to connect to a control module, it won't connect or you get the error message "Can't Synch Baud Rate", go to the Options Screen and try setting the Start Baud to 9600. If 9600 doesn't work, also try 4800 and 1200. Turn the car's ignition OFF and back ON after each failed attempt to connect! 

· Ross-tech does have some info and troubleshooting: 
Common Diagnostic Procedures: http://www.ross-tech.com/vag-com/cars/index.html 
Other known issues: http://www.ross-tech.com/vag-com/issues.html
